
Supply Chain Management 
and Disaster Resilience

Tornados, floods, excessive heat, cold or snow. How could your 
business be impacted? What does it mean for your customers?
How well you plan will dictate the magnitude of the losses and 
the speed of recovery. Planning for natural disasters improves the 
efficiency of response and accelerates recovery.
Joan Landry is Program Manager, Crisis & Business Continuity 
Management for Abbott. Joan has developed, implemented and 
managed strategic programs to prevent negative impact to the 
Abbott business. She’s led the development of Business Continuity 
Plans (BCP) in 12 manufacturing sites, and was recognized with the 
President’s Award for her crisis management support after the Great 
East Japan Earthquake.
Learn how to prepare your business for disaster and the expectations 
your customers may have of you when one occurs:
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